Technologies

UCG Technologies Media Kit

Welcome to UCG's resource for journalists and bloggers. Contact us if we can help you with a
story about our organization and the customized technology products and service we’ve
provided to our clients for three decades.

At a Glance

Founded in 1987 by Jim Kandrac under the name United Computer Group, Inc.
Rebranded in 2016 as UCG Technologies.
O Press Release
0 Industry news —IT Jungle
e Headquartered in Independence, Ohio; Canadian office and data center in Mississauga,
Ontario
e Meet our Management Team.
e Qur Strategic Partners.
e Visit our Resource Center

Overview

Since 1987 UCG has helped companies of all sizes create winning business’s utilizing customized
technologies and services. We protect businesses critical data with our IBM i Cloud Backup &
Disaster Recovery, high availability, and enterprise security training solutions. Clients can take
advantage of award-winning S2K ERP software to run their business more efficiently.

UCG i Cloud, our on-demand test, development and production partitions are designed to ease
the burden of system administration, operations, and overhead.

At UCG, we're obsessed with customer satisfaction. We listen carefully to our clients’ business
issues and pain points, and work with them to find a solution. Providing an outstanding client
experience is one of the reasons we are ranked in the top 1% of IBM Business Partners globally.

Key Products and Services

IBMi Cloud Backup & DR from UCG Technologies (formerly VAULT400)
Enterprise Security Awareness Training

IBM POWERS Systems

S2K Enterprise Management Software (EMS)

800.211.8798 | 216.520.1333
7100 E. Pleasant Valley Road, #250 Independence, OH 44131-5556 vision. innovation. value.

Business Partner



https://www.linkedin.com/in/jameskandrac
https://www.ucgtechnologies.com/about/
https://www.ucgtechnologies.com/news-docs/United-Computer-Group-Inc-Becomes-UCG-Technologies.html
http://www.itjungle.com/tfh/tfh041216-printer03.html
https://www.ucgtechnologies.com/contact-us.html
https://www.ucgtechnologies.com/contact-us.html
https://www.ucgtechnologies.com/about/our-management-team.html
https://www.ucgtechnologies.com/strategic-partners.html
https://www.ucgtechnologies.com/resource-library.html
https://www.ucgtechnologies.com/ibm-i-cloud-backup/
https://www.ucgtechnologies.com/enterprise-security-training/
https://www.ucgtechnologies.com/IBM-POWER8-systems/
https://www.ucgtechnologies.com/enterprise-management-software-ems/
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Intro Videos

Welcome to UCG Technologies

IBM i Cloud Backup & Disaster Recovery from UCG Technologies
Enterprise Security Training

S2K Enterprise Management Software (EMS)

Our Clients Say it Best!

Since 1987, UCG has been a trusted information technology partner to many companies of all
sizes and industries. The best part of our day is hearing that our clients are happy; that their
needs have been not only met, but exceeded! Read our client testimonials!

Press Approved Images and Logos

Company Logo (print and online use)
Management Team Photos

Social Media

LinkedIn
Facebook
Twitter
UCG Blog
YouTube

Google+

Media Contacts

Jim Kandrac, President Francine Ciaccia, Vice President Marketing
jkandrac@ucgtechnologies.com fciaccia@ucgtechnologies.com
800.211.8798 440.666.7200



https://youtu.be/RhZF3s0CIQg
https://www.ucgtechnologies.com/ibm-i-cloud-backup/
https://youtu.be/s8zq0yOm3Sw
https://youtu.be/8PKOYKoHEx8
https://www.ucgtechnologies.com/about/client-testimonials.html
https://drive.google.com/drive/folders/0B-BXlyc3ubyMcGlicXlhejY5SFU?usp=sharing
https://drive.google.com/drive/folders/0B-BXlyc3ubyMdmNVcmZVN0N4Nms?usp=sharing
https://www.linkedin.com/company/ucg-technologies/
https://www.facebook.com/UCGTechnologies
https://twitter.com/UCGTechnologies
https://www.ucgtechnologies.com/ucg-blog/2017/index.html
https://www.youtube.com/user/UnitedComputerGrpInc
https://plus.google.com/+Ucgrp
mailto:jkandrac@ucgtechnologies.com
mailto:fciaccia@ucgtechnologies.com

